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FOR 28 YEARS, THE LEADING PUBLICATION COVERING CONSUMER PAYMENT SYSTEMS WORLDWIDE

VISA & MASTERCARD DEBIT ISSUERS
The 150 financial institutions listed on pages eight
and nine accounted for 78% of the $74.08 billion
In purchases of goods and services on debit cards
processed through the Visa and ... (tum to page 8)

SHARED SYSTEM DEBIT POS Twenty-
four shared regional electronic funds transfer
systems and two national EFT systems in the
United States switched PIN-based debit card
transactions at the end of 1997, ... (turn to page 7)

DEBIT CARD LEADERS
IN THE UNITED STATES 1997

hared E

Star
17.3% Honor
13.5% Interlink
11.1% Mac

8.3% Nyce

5.6% PulsePay
3.9% Accel

1.5% X-Press 24
1.4% Cash Station
1.3% ML Pay
7.5% the Rest

ARCO FLEET DEBIT CARD Arco Petroleum,
with 1,700 service stations in California, Oregon,
Washington, Utah, Nevada, and Arizona, holds the
top market share of all retail ... (turn to page 4)
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ud EQUIFAX WITH SEARS PLC IN THE U.K.
A joint venture formed between Equifax and the
Sears Financial Services unit of Sears plc will create
a third-party processor for issuers ... (tum to page 9)

¢ 0500000000300 00000000000060000C008O0O0RBOGBGCROTS NationsBank
LANDIS & GYR SOLD Texas Pacific Group, Banc One

one of the largest private equity-investment groups Merrill Lynch

in the U.S,, has joined a group of Swiss-investors in First Union

purchasing most of the assets of ... (tum to page 5) U.S. Bancorp BB

Tst Chi./NBD |

INGENICO/DE LA RUE AGREEMENT A Fleet Financial SRCSRT]
global competitor to VeriFone and Hypercom could N + Bank EEETI
logically result from recent acquisition of the point- orwest San © 1998

of-sale terminal business of De La ... (tum to page 10) Wells Fargo BIERET]  The nilson Report
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STAGE STORES INC., which sells apparel and accessories in
6Q7 stores in 24 states, has received preliminary approval for
a credit card bank charter by the Office of the Comptroiler of
the Currency. The company sells under the trade names
Stage, Bealls, and Palais Royal. David Herman is SVP Credit
Serv. at Stage Stores, (303} 589-2048, fax (903} 589-2077.

MAGNUM COMMUNICATIONS' CREDICHECK IV software
lets wireless-telecom carriers access Equifax for supportin
processing new applications. Features include 1.D.
verificatian, fraud alert, credit scering, skip tracing, and bad
debtinformation. Carf Eikhoff is CEOQ at Magnum,

{770) 952-4940, fax (770) 552-3534. Val Perry is SVP at
Equifax, (404) 870-2512, fax (404) §88-5076.

ARIBA TECHNOLOGIES will integrate Verifone's vPOS
merchant Internet payment software into its operating
resource management software system designed to reduce
costs and payment cycles in on-line business-to-business
transactions. Bobby Lentis VP at Ariba, (408) 543-3804,
fax {408) 543-3900. Tom Masotto is Mgr. Strategic
Partnersh:p at VeriFone, (408) 919-1441, fax (408) 919-8810.

MONTGOMERY WARD will pay an additional $60 millior-
o GE Capital through the end of 1999 to have it continue
as operator of the retailer's $4-billion credit card pordfolio.
Ward filed for Chapter 1! bankruptcy protection in July
19G7. Ceorge Overholt is VP at Ward, (312} 467-7550,
fax (312) 467-2043. Ed Stewart is CEQ at GE Capital RFS,
(203) 357-4720, fox (203) 357-4735.

M&! DATA SERVICES has licensed debit and credit card
fraud protection software from Applied Communications Inc.
called Predictive Risk Management. PRM incorporates
neural-network technology from Nestor, Inc. Frank
O'Angelo is VP at M&I, {414) 357-233Q, fax (4/4) 357-9259.
Martin Howley is VP at ACI, (S04) 273-5500,

fox {904) 273-0014.

AMERICAN BANKNOTE CARD SERVICES' Cift Certificate
Card System is available directly to merchants, 1SOs, and
other acquirers. The system drives POS terminals, credits
and debits monetary value, and provides balance inquiries
in the same terminal used for payment and £BT functions.
Paul Amatucci is Pres., (608) 273-1177, fax (609) 273-8171.

CLEARCOMMERCE CORP., formerly Outreach
Communications, has signed First Data Merchant Services as a
reseller of its World Wide Web storefront building and
management software packages. Robert Lynch is CEQ at CC,
(512) 832-0132, fax (512) 832-8901. Allen Weinberg is SVP
at FOMS, (408) 616-4021, fax (408) 616-4180.

MAGIC LINE regional £FT system will market the remote
banking and interactive financial services of Online
Resources to its more than 1,000 financial institution
members in the Midwest.  John Bascam is CEO at ML,
(313) 441-0520, fax (313} 441-1202. Matthew Lawlor is
CEO at OR, {703) 394-5100, fax (703) 394-5105.

COMDATA BUSINESS FLEET SERVICES

AIX. Candidate must have a mxmmum_.
experience supporting the following:
configurations, operating systein:
application software, optimized’
modifications, UNIX Shell p

management, optixmzmg databne
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VIAD CORP., parent of Travelers Express, the maney-order’ T
and electronic-bill-payment company, will hand over $287-~.
million in stock to acquire MoneyGram, the consumer money
transfer company. Philip Milne is CEQ at TE,

(612) 591-3016, fax (612) 591-3988. James Calvano is CEO
at MG, (201) 291-3601, fax (207) 291-3626.

NEURALTECH's CADRE merchant system for automating
all aspects of the retrieval, charge-back, and dispute-

.resolution process, has been installed by First of Omaha, the

9th largest US. acquirer. John Cramp is Pres. at NT,
(703) 359-2400, fax (703) 359-2419. Elias Eliopoulos is
EVP at FofO (402) 636-6906, fax (402) 636-6013. :

SUNGARD RECOVERY SERVICES network-disaster
recovery system has been installed by the NYCE regional EFT
switch, Steven Rathgaber is EVP at NYCE, (201) 476-5702,

“fax (201) 930-0828. Michael Mulholland is CEQ at

SunGard, (610) 341-8700, fax (610) 341-8739.

BRAVO, launched two years ago by Morgan Stanley Dean
Witter Discover & Co. as the third card brand on its Novus
merchant network, will be folded. Discover and Private
Issue brands will remain.

CROSSCHECK INC.'s Plus Sales Premium check-guarantee
services can be added by a merchant ta the verification or
guarantee service they buy from any other vendor. Plus’
Sales Premium kicks in when other services decline a check
at the point of sale. Paul Green is CEQ, (707) 765-2040,
fax (707) 586-1738.
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=S INT'L, manufacturer of software for ATMs, POS, smart

’rds, debit card management, and more, is locking for a new
investment banker to help the company meet its future
capital needs. Frank Pascuito is Chairman, (518) 283-7900,
fax (518) 283-7336.

ALLIAST has been formed by consultants Carmody & Bloom
to provide product development and marketing and sales
support for emerging businesses in the EFT and payments
industry. Elizabeth Taylor Quilliam is VP Mktg.,

(608) 233-6390, fax (608) 233-5131.

PAYCHEX, a payroll processar to clients with 3.5 million
employees, is marketing a direct-deposit service and
MasterCard debit card as an alternative to payroll checks.
First Chicago NBD is the card issuer. Gene Polissini is VP at
Paychex, {716) 385-6666, fax (716} 383-3428. Tim Summers
is VP at First Chicago N8D, (248) 828-6506,

fax (248) 828-6521.

TRITON SYSTEMS now offers a Cellular Digital Packet Data
wireless network option for its cash dispensers. Costis under
$1,000. Ernst Burdette is Pres., (228) 868-1317,

fax (228) 868-0437.

INFOLYNX Windows-based software for EFT networks and
processors downloads transaction data from the mainframe
switch to a PC to create invoices and management
information reports. Ray Zoltowski is Pres., {732) 494-9085,
ff(x (732) 632-9575.

ADIANT SYSTEMS software for card payments, inventory,
back-office management, and more has been certified by
Texaco for use by the gasoline retailer's non-company-owned
outlets. Scott Kingsfield is Solutions Director at Radiant
Systems, (770) 772-3000, fax (770) 772-3052.

GEMPLUS Micro680 contactiess smart card reader, smallerin 3§

length and width than a credit card, will be available in April
for less than $200 each when purchased in volume. Steven
Landeau is Dir. Transportation and Access Contral,

(215) 654-8423, fax (215) 654-9450.

TOWER GROUP, financial services industry technology
consultants, has started a consumer credit research division.
Robert Landry is Group Dir., (617) 965-3090,

fax (617) 965-0290.

MILLENNIUM SOLUTIONS has developed on-line credit
card verification software for American Merchant, newly
established independent service:organization selling card
processing services to merchants-operating sites on the World
Wide Web. Victor Olechno is CEQ at AM,

(714) 794-0970, fax (714) 794-0984. Nicole Baket is CEQ at
Millennium, (714) 366-5935, fox (714) 366-3948.. .

WHEB SYSTEMS' Intelligent Forms Processing System
performs automatic recognition of name and address fields,
credit card information, and mare for mail-order firms.

~Customers include Lands’ End, Banc One, and Beneficial Nat'l. §

i Reh is EVP Sales, (619) 586-7885, fax (615) 586-7915.

. WRIGHT EXPRESS, top U.S. aperator of fleet card programs,
y will market a co-brand card with General Matars through GM
- dealerships nationwide. Mike Dubyak is EVP at WEX,

(207) 761-7103, fax (207) 791-5334.

- AMERICAN EXPRESS and CENDANT CORP. are among

- several companies that have cammitted $9 million in equity
. funding to @Backup, specialists in on-line data backup for

: PCs. Amex offers @Backup's services to small businesses.
Gary Sutton is CEQ at @Backup, (619) 455-3539,

fox (619) 455-3595.

FRISCO BAY INDUSTRIES will distribute cash dispensers in
Canada manufactured by Triton Systems, Barry Katsof is CEQ
at FBI, (514) 738-7300, fax (514) 735-7039.

EURONET SERVICES has filed a registration with the U.S.

1 Securities and Exchange Commission concerning a public
offering of about $100 million in Senior Discount Notes. The
company operates an ATM network in Central Europe where it
also sells pracessing services. To receive a prospectus, contact
Marisa Drew at Merrill Lynch in New York, {212) 443-5764,
fax (212) 449-7750.

" MANAGEMENT CHANGES = -

Robin Abrams has been appointed CEQ at VeriFone,

(408) 919-5569, fax (408) 919-1405. Pete Hart, formerly at
Advanta and MasterCard, has joined the Board of Directors at
GetSmart.com. Stephenm Gausch has been promoted to SVP
Marketing at First USA, (302) 594-8148, fax {302) 594-4251.
Russell Schrader has been promoted to SVP and Asst Gen.
Counsel at Visa, (650) 432-3111, fax (650) 432-3425. Susan
Gleason, formerly at Household, has been appointed Head of
Operations, Technology & Customer Service at Fleet Credit Card
Services, (215) 444-6855, fax (215) 672-6214. Larry Davis
has been appointed President at First Data Financial Services
(formerly Comdata Gaming), (615) 370-7633,

fax (615) 370-7560. John MacAllister has been promoted to
& EVP Payments Systems Bus. at Benton Int], (310) 534-2611,

§ fax (310) 539-6923. Donald Kenney, formerly at First of

* America Bank, has been appointed EVP Corp. Services at

® National Processing, (502) 326-7007, fax (502) 326-7100.

§ Wayne Johnson, formery at First Data Corp. and Integratec,

# has been appointed CEQ at First Performance Group,

® (954) 771-6670, fax (954) 771-6671. Worthington Linen,
® formerly at BMG Entertainment, has been appointed CEO at The
8 Signature Group, (847) 605-7400, fax (847) 605-3096.

CONFERENCES & SEMINARS

# SIXTH ANNUAL VISA ISSUER RISK MANAGEMENT
¥ SYMPOSIUM: May 13-14, 1998, Ritz-Carlton in Phoenix,
Arizona. 3375 (members), $650 (nonmembers).
Estimated Attendance: 170. Contact Lisa Standart at
Visa, (650) 432-2316, fax (650) 432-2944. COLLECTION
INDUSTRY MERGERS AND ACQUISITIONS INSTITUTE:
June 4-5, 1998, The Westin Hotel, Washington, D.C. - $1,095.
Contact Mary McClusky at Fulcrum Information Systems, -
(212) 647-0808, fax (212) 647-9811.-. - = - :
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Arco (from page 1) ... gasoline sales in its six-state area. In 1980 it became the only major

retailer of petroleum products that neither issues its own credit card nor accepts anyone else’s. !
— Arco stations do accept debit cards issued by members of regional '

electronic funds transfer systems, and these cards account for 39% -

sales. Now Arco has launched a debit card of its own for commercia

accounts only. GasPRO Plus, introduced in San Diego and

Sacramento, California, will be issued in all six states by year-end.

Payments are automatically debited from the fleet operator’s deposit

account once each month using the automated clearing house

interbank settlement system. No paper invoices are mailed, and no paper checks are accepted

for payment. GasPRO cards will be marketed strictly via direct mail and a sales force. No

take-one brochures are planned. Merrill Richmond is Program Manager at Arco Petroleum in

Buena Park, California, (714) 670-5246, fax (714) 670-5139. 3

Topr 15 GENEAL Pur

Super Portfolios (from page 1) ... move ahead of MBNA into -
second place after the pending merger with First Chicago NBD Ol.JTthil:'I‘)':NGS hihons
expands Banc One’s card business by 45%. Also, Banc One’s
First USA unit has proven to be a much stronger marketer than :
Citibank over the last five years. The merger of Bank of America . Novus (Discover) . $34.68
and NationsBank will create a new super portfolio that will rank . Chase Manhattan. $32.83
seventh largest. Household’s acquisition of Beneficial will not . American Express . $31.42
affect its eighth-place ranking, while Providian’s acquisition of a . Bank of America .. $21.49
second portfolio from First Union will move it up to eleventh.J 8 :0“5;"0': Bank... $17.54
. Fleet Ban
e =
AND NaTionsBank [t R FirsT CHicaGo NBD " Wells Fargo

and NationsBank will create the largest U.S.
commercial bank with deposits of $343 bil-
lion. It will have 14,800 branches and 5,030
ATMs in 24 states within reach of 29 million
households — 29% of the U.S. total of 100
million.
At year-end 1997, BofA ranked 10th and
NationsBank ranked 11th among issuers of
Visa and MasterCard credit cards in the U.S.
Combined, these portfolios will be fifth largest
among issuers of bank credit cards and
seventh largest among issuers of general
purpose credit cards {including Novus and
American Express). -
Both use Total System Services for cardholder
.| processing. Bank of America ranked first and
] NationsBank ranked:secorid among issuers of
“4 Visa and MasterCard debit cards based on -~
spending at merchants.” "
BofA Merchant Services, the acquiring - B
| business of Bank of America, is publicly traded.
;| on the New York Stock Exchange. The
,%4 portfolic of card processing contracts is fourth
#7 largest in the U.S. NationsBank's acquiring
business is part of a joint venture with First
Data Merchant Services called Unified
Merchant Services.

The $30-billion merger of Banc . U.S. Bancorp
One and First Chicago NBD will . Wachovia Bank
create the second largest Visa . Assaciates
and MasterCard credit card
issuer in the U.S. Credit cards
will generate more than 30%
of Banc One’s profits after the merger. Banc One will also be the
second largest debit card issuer. Banc One ranked third and First
Chicago NBD ranked seventh among debit card issuers at the end
of 1997 based on spending at merchants.

The merged company will operate nearly 2,200 branches in 14
states and a network of nearly 8,000 ATMs.

On the acquiring side, First Chicago NBD owns the 34th largest
portfolio of merchant bank card processing contracts and Banc
One is 10th largest as a 50%-50% joint venture partner with First
Data Corp. Banc One is also 57% owner of publicly traded
Paymentech, third largest acquirer in the U.S.

T IR

The world's largest credit card issuer =~
announced April 6 its merger with Travelers

Group, the insurance, investment-banking, -
and asset-management firm, in a transaction valued at. more than
$70 billion. Headed to Citicorp will be The Travelers Bank of ‘5= 1
Delaware credit card subsidiary of Travelers Group, ranked 32d-— B |
year-end 1987 with a portfolio of $1.36 billion in outstandings’
up 49% over the prior year. - g

A sk AT i
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Landis & Gyr (from page 1) ... Landis & Gyr Communications including card manufacturing,
security printing, and pay phone operations from Electrowatt Ltd. of Zurich. Electrowatt
divested the L&GC kmegram manufacturing business in a separate transaction. Security-
>cument printing is handled out of a plant in Neufahrn, Germany, acquired in 1996 when
1&GC took over ODS Oldenbourg Datensysteme. That plant also produced 60 million cards
last year —— 6 million were Visa, MasterCard, and Eurocheque cards including 2 million with
microprocessors and 54 million were optically encoded prepaid cards for public telephones.
A plant in Zug, Switzerland shipped 70 million optical phone cards and the plant in Hsinchu,
Taiwan shipped 60 million. Landis & Gyr pioneered optical encoding for pay phone systems.
It has shipped over 2.9 million telephones to 70 countries that accept payment only by prepaid
cards using optical stripes. L&GC had sales of $231 million last fiscal year. Joel Bourez is
CEO at Landis & Gyr Communications in Geneva, Switzerland, 41 (22) 749-3355,
fax 41 (22) 749-3539. 0

ProviDIAN Buys MoORE oF .
First UNiON PORTFOLIO = -

In January, Providian Financial acquired
570,000 Visa and MasterCard accounts
from First Union at less than their face
value of $1.1 billion in outstandings.
This month, Providian expects to com-
plete the purchase of approximately
500,000 additional bank card accounts
tied to another $1.1 billion in outstand-
ings from First Union for a 12% premi-
um. Both portfolios were made up
almost exclusively of accounts First
Union had generated outside of the 12
states in which it operates branch
offices. First Union will still own 2.7
million accounts with $4 billion in out-
+ ' standings and will soon be adding
900,000 more accounts and $1.61 bil-

POSE CREDIT & DEBIT CAnns IN THE UNITED STATES

Based orr year-end 1997 autstandmgs and Visaand -
MasterCard debit cards. Includes mergers and
acquisitions either completed or announced after year- .
end 1997: Citibank (ranked #1 as aVisaand -

B MasterCard credit card issuer at year-end) includes
AT&T Universal (#7} and Travelers (#32} ... Banc Qne -
(#3} includes First Chicago NBD (#5) ... Chase
Manhattan (#4) includes the Continental Airlines co-
brand fram Marine Midland. . . Bank of America (#10}
includes NationsBank (#T1) plus Barnett Bank (#33),

B First Omni (#48, credit cards anly}, and Dauphirr
Deposit (#151, credit cards only) ... Household (#6)
includes Beneficial (#70) ... Fleet Bank (#25} includes
Advanta (#9) ... Providiarm (#12) includes $2Z.2 billiorr
of, Uniom (#14). - American Express and Novus

N s leir awn credit card brands, while the others list-
ed issue Visa and MasterCard brands. Debitcards:
First Unior includes CoreStates . .. Washingtar Mutuaf
includes Home Savings. . .. National City includes First of

-} V&MCDEBIT CARDS mil.
1. Bank of America.. 9.6
2. BancOne._........

. WellsFargo.......

_4. FiestUnion........ 2.7 -
. Wash. Mutual..... 2.5
. Merrilltynch..... . 2.T.

- 7. Chase Manhattan . 1.8
. W.S.Bancorp. ..... 1.6
. National City. ..... 1.5
. KeyBank.......... 1.5
..FleetBank ......

12. PNCBank......... 1.3
. Norwest Bank
. WachaoviaBank.... L.T
. BankBoston

1998 The Nilsam Report.

HouseHoLD TO
ACQUIRE BENEFICIAL

label firms in the U.S., He
issuer with a pon:foho BXCE
ahead of JCPenney and £

and Beneficial both proct
-| Data handles Benefidial's

Two of America’s top consumer finance
companies, Household Intemational and
Beneficial Corp., will be joined in a $7.7-bil-

lion stock transaction. Household's ranking of sixth largest among all
issuers of Visa and MasterCard credit cards in the U.S. will not change

| after it adds Beneficial's portfolio of about $220 million in outstandings,
1 which ranked 70th. Beneficial brings to Household its success as an
issuer of private-label credit cards. Ranked fourth among all private-

‘will become the third largest retail card
6 hillion in outstandings, moving

;only Sears and GE Capital. Household
irprvate-label business in-house. First

‘bank éard-business. Household uses EDS and
. %] First Data for some bank card business but handles most in-house.

4 In the U.K, where both Household and Beneficial issue bank credit cards,
their combined business will have a portfolio of over 2.1 million cards
with $1.15 billion in outstandings. Ranked by tumover (volume of
pending and cash advances), it will be the fifth largest issuer of Visa

nd sixth largest issuer of MasterCard. Household uses EDS as ns card-
holder processor and Beneficial uses First Data Comp. Oy 5~ i«

lion in outstandings when its acquisition
of CoreStates Bank is finalized sometime
before thé end of June. Jack Antonini is
Executive VP at First Union Corp. in
Charlotte, North Carolina,

1 (704) 383-7799, fax (704) 374-3425.

“d Providian ended 1997 as the 12th
&4 largest issuer of bank credit cards in the
1 U.S. ranked by outstandings. After

completing its second acquisition of
accounts from First Union, it will rank
ninth. Accounts acquired from First
Union will be converted from the EDS
processing platform to the Total System
Services:platform used by Providian by

- midyear; John Clark is SVP Corpor
Development. J?rowdlan Finandal
San Frandisco, Califomia, . :

(415) 543-0404, fax (415).2
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DEBIT TRANSACTIONS AND SPENDING AT MERCHANTS |, .
Debit cards issued in the U.S. were used to purchase $119.13 bil- '8 DEBIT CARD
lion worth of goods and services, 1.5 "TRANSACTIONS
generating more than 3.39 billion .
transactions in 1997. More than | 14 - AT M'ERCHAN“ d
57% or 1.94 billion of debit o, (euuows) g

transactions at merchants Total ’
were processed through the 3.39 billion |

1.0

Visa and MasterCard 0.3 in 1997
systems — a 63% increase 0.6
over 1996. Transactions 04 e
hillion. - i processed through shared ’ Shared &3*"
EFT systems totalled 1.39 bil- 0.2 ;ﬁ*&*"“—\ ‘as“’« © 1998 Th
lion — a 44% increase. Another 00 = WP Nitson Rep
59 million transactions came ‘90 ‘91 '92 '93 '94 '95 '96

from proprietary card systems
used by a few grocers, gasoline retailers, and long-haul truckin;
companies.

All debit cards that carry Visa’s blue, gold, and white bands or MasterCard’s interlocking circ
on the front also carry the brand, or brands, of shared EFT systems on the back. How transactio:
are processed is determined by whether or not personal identification
numbers are required. Cards issued by shared EFT systems all
require PINs to secure transactions, while Visa and MasterCard
require only the cardholder’s signature. Prior issue: 6413

TYPES OF DEBIT CARDS INTHE U.S.

Visa & “Check Card” and "MasterMoney" ‘cards issued by ©
1 [ToNrsw SNl members of the bank
all merchants that honor Visa ar sterCard

'-/v‘\/\/.('\/v
V 3 < /v«/\/v
St M

Shared FF :
| Systems

Fropn'etéry
Systems
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“

Shared System Debit POS (from page 1) ... down from thirty-one systems the prior
year. Four networks were no longer in business — BankMate (Missouri), GulfNet,
Lynx, and BankMate (New Mexico). Instant Teller figures are now included with
TransAlliance. Transaction data was received from merchant point-of-sale outlets and
sent to the

POS systems U.S. SHARED REGIONAL & NATIONAL DEBIT CARD SYSTEMS
card-tl)ssm?g RANKED 8Y PIN-BASED TRANSACTIONS AT THE POINT OF SALE — 1997
members for
authorization r Point-of-Sale Paint-of-Sale
X ; Rank Brand/ Transactions Volume Cards
Fall_nd postl.ng. i‘97/'96 Headquarters {mil.) Chg. {mil.) Chg. | (000) [ Terminals | Outlets
ransactions
1 1 STAR Caiifornia 406.0 +72% | $14,000.0 +35% | 23,800 | 510,000 | 170,000
made to 2 3 HONOR Florida 238.8 +53% | $8,555.2 +06% | 45,000 | 400,000 | 105000
purchase 3 2 Interlink Coiifornial 2126 +26% | $6,600.0 +32% | 32,000 | 831,000 | 252,000
goods and 4 & MAC Delaware 116.2 +29% | $5407.9 +29% | 36500 | 400,100 | 200.000
. 5 5 NYCE New Jersey 93.4 +42% | $4,066.0 +55% | 30,800 | 278,000 | 128,000
services : : : :
; 6 6 Pulse Pay Texos 87.7 +61% | $2,7185 +61% | 20,000 | 103,735 | 101889
v ’ " ' ¥
andéor I‘eﬁ(ﬂde 7 7 TransAlliance wosh.2  §7.5 +55% $1,897.2 +38% | 11,900 44,000 10,100
cash totalie 8 8 MLPay Michigan 284 +74% |  $640.5 +71% | 14300 | 154082 | 16822
1.39 billion, up 3 9 X-Press 24 Mass 175 +22% $752.8 +103% | 1,600 | 25000 3010
44% from 10 11 Cash Station flinois 17.5 +52% $665.0 +43% $.500 | 14,160 10,000
961.1 million 1110 TYME Wisconsin 153 +23% $610.0 +29% | 3,100 | 14500 2,640
: 1213 SHAZAM fowa 9.9 +32% $301.2 +31% | 3,850 9,572 6,647
in 1996. 1315 Money Station Ohis 7.2 +61% | $290.0 +60% | 5800 | 30450 | 2700
Volume 1417 leanie Ohio 34 +20% | $1347 +26% | 4600 | 30107 | 3576
totalling 15 20 Alaska Option Alaska 3.0 +35% $91.0 +35% 399 1340 713
$48.95 billion 16 18 MPact Texos 27 +13% $70.9 +64% | 2650 | 3,500 1,200
waswp e | NG AL, , 22 R U
oney/Handibank N.M. 2 - 2 - . .
from $33.95 19 23 NetWorks Nebraska 20 +50% $63.5 +61% | 1400 | 1215 840
billion. 20 22 Presto florida 14 +7% $57.2  +9% | 1400 | 5850 527
Payments for 21 24 TX Massachusetts 1.3 +7% $27.1 +26% | 1,000 ] 3000 | 1500
goods and “ | 2228 lslepay Howaii T T 02 +13% $9.3  +35% 453 560 104
services 23 29 Maestro New York3 0.2 +29% §4.2  +40% | 32,500 | 658,643 | 255546
24 30 Money Center 24 (llinois 0.1  +2% $3.9 +1% 312 2,447 131
accounted for 25 26 Express Teller Minnesoa 0.1 ~82% $5.5 -82% 502 557 29
86% of that 26 31 Link indiana 0.1 +io% 527 +iow | 105| 536 183
total. The Other 4 $1,7947  +24%
remainin ea - PRI M ;
(a% was for | LT F1aera® v | sanes227 eew | 2000251793000 | e85.000)
cash received 1. Nan'onwide'bmnd. 2 lnd:.ldes Instant legr in Califorqia and Accel in Washington and Oregon. Cards. and .
by the card- outlets are estimates. 3. Nationwide brand with transactions and volume estimated. 4. OTHER includes “on-us
y transactions captured before they reach the switch by a financial institution member that issues cards and oper-
holder. ates terminals indluding Wells Fargo, Texas Commerce, Mellon Bank, Nat'l Bank of Alaska, Zians, Bank One, U.S.
ng . . 'g - . : .
The top | Bancom, Key Bank, and Michigan National. It aiso includes BankMate (Mo. and N. Mex} figures prior to acqui-
fi h d “sition by Honor. Cards, terminals, and outlets are counted with figures supplied by the shared system to which
ve shared ... they belong. 5. Removed duplication from cards, terminals, and outlets. 6. Includes 2% of transactions that
systems were cash only (no goods/services were purchased). 1. Includes $6.65 bil. in cash back.  © 1998 The Nilson Report
accounted for:gi==
77% of total transactions in 1997. Star, the point-of-sale brand formerly called Explore,

remained in fifst place among all regional systems and improved its market share of
total transactions from 24.6% to 29.3%. Honor moved into second place and increased
its share from 16.3% to 17.2%. Its figures include both BankMates (Missouri and New
Mexico), Express, and Via. Third place Interfink, owned by Visa, had a 26% increase in
transactions, but its share dropped from 17.6% to 15.3%. Mac, the nation’s largest
shared regional ranked by ATM transactions, remained in fourth place but its share
dropped from 9.3% to 8.4%. Nyce, in fifth place, had its share drop slightly, from 6.8%
to 6.7%. Prior issues: 641,615, 605, 590, 589 O
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THIS REPORT

Visa/MasterCard
Debit (from page 1)

... MasterCard
systems in 1997.
They also issued 66%
of the 80.5 million
debit cards in
circulation at year-
end. Interchange
fees paid by
merchants to the
issuers of these
cards exceeded $900
million and are pro-
jected to reach $1.28
billion this year.
Bank of America was
the largest issuer
with 5.7 million Visa
Check Cards.

The number of
banks issuing over
one million cards
totalled 15, up from
12 the prior year.
The number of
issuers that reported
more than $1 billion
in spending at
merchants totalled
17, up from 11 the
prior year. But the
share of debit cards
issued by the top 10
fell from 36% to
30%. This is because
debit cards are a
fairly new product
that attract new
issuers every year.
The 24.5 million
cards issued by the
top ten generated
$30.16 billion or 41%
of total Visa and
MasterCard debit
card spending at
merchants, down
from 43%. Prior
issues: 641, 640,
6220

THE NILSON REPORT
NUMBER 085 . APRIL 1908

* Visa & MAsTERCARD DEBIT CaRD [SSUERS IN THE U.S. 1997 |

Volume*  Cards -
Rank Issuer, Headquarters {mil.) {000} Type Rank Issuer, Headquarters
1. Bank of America Calif $4,620.0 5684 v 51. Investors Fid. Trust (6) wd
2. NationsBank N.C. $4,000.0 3,100 vV 52. Wilmington Trust Deloware
3. Banc One Ohio $3,842.0 2,800 vV 53. First Financial Wisconsin
4. Merrill Lynch New Jersey $3,737.5 2,080 v 54. Deposit Guaranty Miss.
5. First Union North Carolina  $3,000.0 2,000 V S5. Union Bank of Calif. Calif
6. U.S. Bancorp Oregon $2,815.1 1,612 Vv S6. Provident Bank Maryiand
7. First ChicagoNBD {1} /. $2,250.0 1,333 v/M 57. Zions Bank Utah
8. Fleet Financial (2) R/ $2,231.5 1517 vM 58. Centura Bank Nerth Caroling
9. Norwest Bank Minnesotw  $1,856.0 1,140 vV 59. People's Bank Connecticut
10. Weils Fargo California $1,803.0 3,200 M 60. UMB Bank Delaware
11. PNC Bank Pennsylvania $1,531.3 1,326 Vv 61. Regions Financial Alabama
12. Wachovia North Carolina $1,413.2 1,126 Vv 62. Trustmark National Aiss.
13. BankBoston (3) Mass. $1,285.0 993 v/M 63. Bank of Okiahoma Okfahoma
14. KeyBank Ohio $1,225.0 1,518 M 64. USAA Federal Texas
15. National City Ohio $1,036.0 840 Vv 65. California Federal Califorma
16. Washing. Mutual {(4) wash. $1,019.0 1,925 Vv 66. Patelca CU California
17. Chase Manhattan MY $1,014.7 1,774 M 67. America First CU Utah
18. CoreStates Financial ro. $814.8 673 Vv 68. Commercial Federal Nesr
19. Barnett Bank Florida $800.0 850 Vv 69. Fidelity Trust Utah
20. Charles Schwab California $666.3 425 v 70. Wilmington Savings Deigware
21. Summit Bank New Jersey $659.2 584 vV 71. Golden 1 CU Caiforma
22. Travelers Bank Delaware $579.2 277 M 72. Bank of the West California
23. SunTrust Ceorgia $562.0 540 v 73. Webster Bank FSB Connecticut
24. First of America Michigan $§525.9 700 vV 74. Union Planters Nat'l Tenn.
25. First Tennessee Tennessee $479.4 354 V 75. Bellco First FCU Coloradzy -y
26. First Security Utah $476.1 957 v 76. Nat'l Bank of Commercy .enn.
27. Huntington National Ohio  $450.0 266 V 77. Mission Federal CU cCalif.
28. FirstBank Colorado $439.5 185 vV 78. Keystone Financial ra.
29. Home Savings California $42083 595 M 79. Suncoast Schools CU Florida
30. Branch Banking N.C. $408.3 483 v 80. Bank of Mississippi Miss.
31. Mellon Bank Pennsylvania $400.2 428 M 81. Riggs Nat'l Bank D.C
32. Michigan National Mich. $383.0 270 vV 82. Dauphin Deposit Pennsyivania
33. First Amer. Nat'l Tennessee  $380.0 350 V 83. Delta Employees CU Georgia
34. Glendale Federal Calif $377.0 245 M 84. Arvest Bank Group Arkansas
35. Fifth Third Ohio $350.1 416 M 85. Tinker Federal CU Okighoma
36. Marine Midland (5) Ay $340.3 497 VM 86. Springfield Inst. Mass.
37. First Nat'1 Maryland Md. $3345 268 vV 87. Charter One Ohio
38. Commerce Bank Missouri $323.0 121 v 88. M&l Bank Wisconsin
39, Comerica Bank Michigan $3000 350 vV 89. Provident Bank Ohio
40. AmSouth Bank Alabamo $283.4 336 vV 90. Mercantile Bank Missouri
41. Crestar Bank Virginia $277.5 202 Vv 91. First Nat'l of Omaha Nebr.
42. First Nat'l of Commerce (0. $265.6 170 V 92. Columbus B&T Ceorgia
43, Star Bank Ohio $255.7 336 vV 93. NWA Federal CU Minnesota
44, Citizens Bank R/ $251.5 273 M 94. Alaska USA FCU Alaska
45. Firstar Wisconsin $2436 280 M 95. Ohio Savings Ohio
46. Old Kent Michigan $243.1 308 vV 96. Citizens Bank indiana
47. Compass Bank Alabama $2400 230 vV 97. Sovereign Bank Pennsyivania
48. Hibernia Nat'l Louisiana $211.s 233 M 98. Southtrust Corp. Alabama
49. Bank of Hawaii Hawaii $196.0 113 vV 99, Fulton Bank rennsyivania
50. Boeing Employees CU Wash. $187.3 221 M 100. Nat'l Bank of Alaska Alaska

*Spending for goods & services purchased (without PINs) as reported to Visa/MasterCard., “easi
state. V = Visa Check Card, M = MasterCard MasterMoney Card. (1) Volume 76% Visa. (=, Yolui
Savings & Great Western. (5) Volume 93% MasterMoney. (6) Volume 80% Visa. ( 7) Volume 72!
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_ RANKED BY SPENDING AT THE POINT OF SaLE (No Cash)

Equifax (from page 1) ... in the
United Kingdom and Ireland. The

Soer Card Volume* Card company will handle both card-
e* Cards 'olume* Cards :

wil) (000)Type | Rank suer, Headquarters (mil) (000)Type | Nolder and merchant processing for

$1823 87 V/M | 101. San Diego County CU Caiif $440 63 Vv b cards and proprietary cards.
. . San Diego Coun alif. X . . o

$178.0 110 V | 102 Eastern Bank Mossachuserrs — $43.3 40 V Equifax will own 51%. Sears plc,
$177.4 160 v | 103. Fairwinds FCU florida $428 34 v which has no affiliation with the
$176.1 135 v | 104. Jax Navy FCU Florida 3415 38 v U.S.-based general merchandiser
$1628 97 v | 106. Hancock Bank Mississippi $400 60 V remaining 49%.
5160.7 177 v 107. Gov't Employ. CU Texas $39.9 26 M .
$159.7 191 v | 108. Texas Independ. Bank Texas  $36.9 47 v SeARrs pLc owns Selfridges,
$159.5 135 M | 109. Space Coast CU Florida $348 27 Vv Wallis, and Adams stores. Its
$142.7 131 v | 110. South Carolina FCU S.C. $340 41 M wholly owned Sears Financial
$140.0 260 v | 111, Virginia CU Virginia $31.8 28 v Services sub-
$133.7 106 M 112. intrust Bank Kansas $314 31 vV sidiary owns
$129.8 105 V | 113, West Suburban Bank /inos ~ $30.7 29 V and ggerates EQ""‘;ui:'xm N
$127.6 126 M | 114. Aberdeen Prov.Gr. FCU Md.  $28.6 26 V th di .
$1222 92 V | 115. Triangle Bancorp N.C $27.1 10 v e credit Shﬁy;m:n:« in the
$1208 76 v | 116. First Commonwealth Pa $269 58 M card et Inforn 'a!l"‘?';'the
$118.5 100 v | 117. Mountain America CU Utan  $244 64 Vv program UK. Soain Portuqal
$117.1 70 v | 118. Educational Empl. CU Mo. $240 14 V marketed to -k, Spain, gal...
S116.1 109 v | 119. Harris Bank /linois 5240 81 M customers of | Yetabase marketing in
$112.8 46 v | 120. Dime Savings New York $232 55 Vv Sears’ retail the U.K,, Ireland, Spain,

- Portugal .. . scoring for
$1056 58 Vv 121. Anheuser Busch CU Missours $23.0 15 v stores as well | risk management in the
$104.0 162 v | 122. First Hawaiian Bank Howaii  $21.2 34 M as 1o DK S ~ Pertaal

$97.8 143 v | 123. Harborstone CU Washington ~ $21.0 23 Vv X opain, gai...a
$88.1 165 V | 124. FirstCitizens Bank 5C. $200 33 M customers of | ksed car database in the
3.0 83 v | 125. Citizens Commercial Mich $19.4 36 Vv other retail- UK, and ... mainframe .
5453 62 V | 126. United National West Virginia  $18.8 27 V ers for which
$826 91 Vv 127. First Midwest /linois $173 11 v SFSisa
$82.4 101 v | 128. Mich.State Univ. FCU Mich.  $17.2 10 Vv . _
$823 75 V | 129. Washington Trust Woshingon $17.0 19 V pméa.te label
$822 66 M | 130. Purdue Employ. FCU /ndiana  $15.6 24 M card issuer.
$79.2 37 v | 131. John Deere Comm.CU fowa  $15.1 14 Vv The venture
$78.0 91 v | 132. Laurel Bank Pennsylvania $146 40 v with Equifax
$745 53 V | 133. American First FCU Caiif $125 10 Vv will give SFS _
$722 S8 v 134. 8SB Bank & Trust New York s$123 11 v the scale and state-of-the-art back-
$709 70 v 135. Dearborn FCU Michigan $92 6 M office technical support needed to
$69.8 34 Vv 136. Simmons First Nat'l Arkansos :8.1 g v compete against GE Capital the
$69.7 113 M 137. American Baptist CU Califomia $5.7 8 V 3 . ',
$67.1 39 V | 138. Langley FederaiCU Viginia  $48 3 M U.K'’s top private-label card issuer.
$66.0 93 v | 139. Carroliton Bank Maryiand 47 71 v SFS will build on the 1.5 million .
$65.1 301 v 140. lowa League Corp. €U (7) iowa $4.1 16 V/M cardholder accounts and $190 mil-
$60.1 33 v | 141. $32 90 v lion in outstandings it currently
$600 62 v | 142. $22 2 v owns. It will hand over its data
g:?ﬂ LM iy NatT Ko :f‘; § " center, customer service staff, and
$49.7 90 V | 145. MaxFudatal CU Aiaboma $1.5 3 v other support PFHOnhgel to the joint
$49.0 25 V | 146. Twin Lakes National kansas  $1.2 2 M venture. Debbie Allmey is ,
$465 77 v 147. Provident Central CU Califomia  $1.0 7 V Ma{lagmg Director at $ea§-sCard in
$46.2 319 V | 148. Rockwell FCU California $1.0 17 M Solihull, a suburb of Birmingham,
$459 53 v | 149. Wright Patman FCU Virginia 509 16 v U.K., 44 (121) 252-4800,
$448 24 v 150. Whaeatland Bank Washington 504 <1 v fax 44 (121) 2524999
1wit  wals. Figures are consolidated for banks with holdings in more than one Equirax operates as a card
Tie 5996 MasterMoney. (3) Volume 93% MasterMoney. (4) Includes American processor in the U.S. and India and
% MasterMoney. © 1938 The Nilson Report has signed a letter ... (turm to page 20}
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Equlifax (from pags 9) ...

of intent to establish another processing center in Asia. The

joint venture with SearsCard represents the first time it has offered third-party
processing in Europe. Equifax will hire the Integrated Systems Solutions Corp.
subsidiary of IBM to provide network support and data processing for the U.K. joint
venture, and already uses IBM as data processor for its information services business in

the U.K. which includes credit reporting.

IBM will use Equifax software for cardholder

and merchant processing. Other services available from the joint venture will be credit

approval, marketing support, and collections.

Marc Wood is Senior VP Card Solutions

for Europe, Middle East, and Africa at Equifax in London, 44 (171) 298-3010,
fax 44 (171) 723-1999. Prior issues: 630, 613 3
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Ingenico/De La Rue (from page 1) ...

Rue in the U.K. by Ingenico in France. In return

for its terminal business, developed after the 1987 acquisition of Fortronic, De La Rue will

receive 20% of Ingenico’s publicly traded stock valued at $60
million based on current market capitalization of $240 mil-

Dz LA RUE remains the largest printer
of currency in the world, although that
part of its'business:is being reorganized
due to overcapacity in the bank note
industry. .lts-stock on the London
exchange currently selling at $4.97 a
share is down from $17.69 a share in
‘February 1995. - James Hussey is newly
appointed Managing Director of
Currency at'De La Rue in Basingstoke,
Hampshire, UK, 44 {1 256) 605- 124
fax44 (1256) 351-323. © - =

‘_headed‘by David Stonely

1 become the second largest

Rue smart cards.

Dela Rug‘alscﬁeads ‘the worid in manu- -
'_Facun'g’ Fhigh-secuiity bank cards. Its

"'«-\%‘

FESEH total of 170,000 units last year. Ingenico and IVI are

s omnmy e

lion. De La Rue will

SN N

shareholder in Ingenico (after founder Jean-Jacques
Poutrel) and could increase that position to as much as

1 50.01% by exercising warrants between two and five

years after the anniversary of the contract. After the
current transaction is completed, Ingenico and De La
Rue will also be linked in a nonexclusive joint-
marketing agreement structured to attract contracts
involving Ingenico terminals and systems and De La
Cooperation could also lead to
development of a low-cost dial-up cash dispenser for
off-premises installations using De La Rue’s dispenser
mechanism and Ingenico’s terminal system.

Ingenico acquired the POS terminal business of
Veron of Italy in February. Shipments of Ingenico, De
La Rue, and Veron combined topped 330,000 units last
year. In Europe, the three accounted for about 23% of

-all shipments, making the new Ingenico the conti-

nent’s top vendor. Ingenico’s global strategy has
already been strengthened by becoming the largest
shareholder in International Verifact of Canada, which
plans to merge with Checkmate in the U.S. These two
North American manufacturers shipped a combined

well on the way t&'developing a product strategy based on use of common components

and software, ¢

*Checkmate, Veron, and De La Rue will become part of that effort.

Gérard Compalfl Director General at Groupe Ingenico in Puteaux, France,
33 (1) 462-58205, fax 33 (1) 477-25695. Prior issue: 661 3
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